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General terms of service

The material supplied by Eurotron component, a.s. is subject to the following terms and conditions
without any other agreements:

1. The deliveries shall remain the property of Eurotron component, s.r.o. until these are is fully paid

2. Notification of defects or defective deliveries shall be made in written form within 30 days after
delivery

3. Defects in delivered goods shall under no circumstances be returned without express written
agreement with Eurotron component, a.s.

4, Eurotron component, a.s. is in principle obliged to remedy the defect within 10 - 14 days, if this
allow the necessary circumstances

5. The warranty period for the products supplied is 2 years, unless otherwise defined
6. The invoice maturity is 30 days, unless otherwise defined

7. Eurotron component, a.s. accepts no liability or damages claims arising from the following possible
causes:

- for delays in delivery caused by our suppliers
- Costs for express and replacement deliveries
- consequential damage caused by our subcontractors

8. The Eurotron component, a.s. as a manufacturer of the DATEC Electronic KNX devices takes over
responsibility for providing the warranty for these devices. This warranty period is two years.
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